HHOQCERT

Certification Body

CERTIFICATE
SERTIFIKA
NO: 20231127002

This certificate has been issued to

Bu sertifika

DOGU INTERNATIONAL SANAYi VE TICARET LIMITED SIRKETi

In order to certify that the implemented Customer Satisfaction Management
System of company complies with
Kurulusunun uygulamakta oldugu Musteri Memnuniyeti Yonetim Sisteminin

ISO 10002:2018

For the locations described above and the activities described below as the scope
of certication
Standardina uygunlugunu belgelendirmek amacai ile yukarida bahsigecen

lokasyonlar kapsaminda ve asagidaki faaliyet alani kapsaminda yayinlanmistir.
MANUFACTURE AND SALE OF BABY DIAPERS, ADULT DIAPERS,
HYGIENIC PADS, WET WIPES POCKET WET WIPES

COCUK BEZi, HASTA BEZi, HIJYENIK PED, ISLAK HAVLU,
CEP MENDILI URETIMI VE SATISI

Initial Certification Date / Ik Belgelendirme Tarihi : 27.11.2023

Date of Certificate / Sertifika Tarihi : 19.11.2025
Validity Date / Gegerlilik Tarihi : 26.11.2026
Certification Period / Belgelendirme Periyodu : 3 Years / 3 Yl
Revision Status / Revizyon Durumu : 02

HHQ BELGELENDIRME GOZETIM TEST VE MUAYENE HIZMETLERI LTD.§$TI.
Goztepe Mah. Batigehir Cad. Batigehir K Blok No:2/2/115 Bagcilar / ISTANBUL

Istanbul, 19.11.2025
Ohr0)
Ww ¥
www.hhqcert.com / info@hhqcert.com

The vakdity of this cenificate depends on compliance of HHQ Centificaton procedures and relaled standard and successiul completion of surveillance audits on tme. it's valid only for
above mentioned organization, location(s) and activity(ies). Please, contact with info@hhqcert.com to get confirmation about the validity

Bu servfikann gegeridh(i HHQ Belgelendirme’'nen prosedurienne ve iigik standardin gerelddiklerine uyuimasina ve zamaninda yapilacak gozetim denetimiermin basan de
tamamianmasina bafjhdw. Sadece belirtilen kurulus, lokasyon(lar) ve faaliyet alan(lary icin gecerlidir. Gecerlilik durumu hakkinda bilgi aimak iin info@hhqcert.com e lletisime geciniz



